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CT BHP RAPID RESPONSE TEAM CONTACT LIST 

 

Scott Greco, Director, Provider Relations, VO 

860-707-1038 

 

Kyra Lorde, Network Development Specialist, VO 

877-552-8247* 

 

Rob Urban, Provider Relations Representative, VO 

877-552-8247* 

 

Jeff Batulevitz, Provider Training Coordinator, VO 

877-552-8247* 

 

Erica Albrecht, Provider Relations Representative, VO 

877-552-8247* 

 

Susan Pausmer, Provider Representative, HP Enterprise Services – Clinics and 

Long Term Care Facilities  

860-255-3970 

 

Paul Tom, Provider Representative, HP Enterprise Services – Hospitals, Individual 

Practitioners 

860-255-3845 

 

Debbie Hockla-Kaba, Provider Representative, HP Enterprise Services - Special 

Services Providers, Home Health Agencies, State Waiver Programs 

860-255-3847 

 

Paul Piccione, Consulting Psychologist, Behavioral Health Unit, DSS 

860-424-5160 

 

Teddi Leslie Creel, Medical Administration/Medical Policy, Behavioral Health Unit, 

DSS 

860-424-5393 
 

Cheryl Arora, Director, Health Care Finance – DMHAS 

860-418-6937 

 

Alyse Chin, Program Manager, Office of the Commissioner – DMHAS 

860-418-6904 

 

Colleen Harrington, Director of Special Projects, Managed Services Division – 

DMHAS 

860-418-6884 

 
(* Press 1 for English, then 3 for Provider and 7 for Provider Relations) 


